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Ministry Of Transport - Maintenance 2017

Product Maint. Period List Price Yearly Maint
NATURAL CONNECTION 1.1.17-31.12.17 506,757 74,359
ADABAS 1.1.17-31.12.17 4,616,594 677,608
NATURAL 1.1.17-31.12.17 2,230,846 327,436
ADABAS ONLINE SERVICES 1.1.17-31.12.17 418,365 61,396
ENTIRE X 1.1.17-31.12.17 1,535,149 199,569
PREDICT 1.1.17-31.12.17 1,038,830 152,440
NATURAL CONSTRUCT 1.1.17-31.12.17 1,158,117 169,970
ENTIRE PRINTER SERVER 1.1.17-31.12.17 397,767 58,371
NATURAL SECURITY 1.1.17-31.12.17 300,793 44,104
NATURAL for DB2 1.1.17-31.12.17 1,685,900 149,882
ADABAS REVIEW 1.1.17-31.12.17 448,204 46,988
NATURAL ENGINEER (Inc. Adabas) | 1.1.17-31.12.17 98,464 17,992
NaturalONE 1.1.17-31.12.17 47,641 9,528
ENTIRE X Developer Kit 1.1.17-31.12.17 43,495 6,524
ENTIRE CONN PC. 1.1.17-31.12.17 46,394 6,959
|Sub Total: | = 2,003127|
|200 Support Hours I 0 50,00|)I
[Total | w2053,127]

Prices don't include VAT which will be paid in addition
The proposal is valid till 31/12/2016




Comments

z/OS on IBM 2828-D03

z/0S on IBM 2828-D03

2/0S on IBM 2828-D03

z/0S on IBM 2828-D03

Soft Cap 21MSU

2/0S on IBM 2828-D03

z/0S on IBM 2828-D03

z/0S on IBM 2828-D03

z/0S on IBM 2828-D03

z/0S on IBM 2828-D03

z/OS on IBM 2828-D03

5 Users {(Windows Desktop)

5 Users

Windows Server

10 Users

2016 nniv'? a7

n N7 'nnn




Software AG | Pastfach 130251 | 64242 Darmstadt | Germany

Contact Christine Schwab - christine.schwab@softwareag.com>
Phone +49 (0) 6151 92-1100 Fax +49 (0)615192-1600 - Legal Department

Darmstadt, November 20, 2013

TO WHOM IT MAY CONCERN

Dear Madam and Sir,

Re: Software AG - SPL Software Ltd.

We the undersigned, Arnd Zinnhardt, CFO, and Christine Schwab, General
Software AG, hereby confirm that SPL Software Ltd. ("SPL"), our Israeli su
Software AG’s exclusive representative in Israel, including for licenses, m
support and related services and shall continue to hold that status at least u

of 2020.
Sincerely,
Software AG

dl. - % Atz 4.’ CJ‘/'?"

Arnd Zinnhardt
Member of the Executive Board, CFO

s
'

PPa. L . Ut e~ (L

Christine Schwab
General Counsel
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642
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Fax

Vorg
Karl

ware AG
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7 Darmstadt
schland/Germany
he: +49(0)615192-0
+49 (0) 6151 92-1191

tand/management Board
Heinz Streibich

(Vorsitzender/Chairman},

Dr.

Wolfram Jost, Arnd Zinnhardt

Aufgichtsratsvorsitzender/

Cha
Dr.

rman of the Supervisory Board
findreas Bereczhy

Commercial Register Darmstadt HRB 1562

VAT
Tax

Uni
1BAN
BIC

W

HID: DE111 660314
number 2607022573906

redit Bank AG, Darmstadt
DE96 5082 0292 0003 (930 00
HYVEDEMMA87

v.softwareag.com

Counsel, at
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zlnxintenance,

til the end




Technical Services Exhibit

Against payment of the applicable support fee at the beginning of the maintenance period, S
lowing Second-level Support Services for the products subject matter of the proposal ("Produc

1.

Definitions. The following terms shall have the following meanings:

PL agrees to provide the fol-
1s"}):

a. "Error" means a substantial failure of the supported version of the Products to perform in regular operation the

material functions described in the Documentation that has a material adverse efis

b. "Severe Error" means an Error causing work stoppage or major interference with
Product.

c. "Regular Error" means an Error which is not a Severe Error.

d. "Error Correction” means (i) a software modification or addition that, when made
software Release, causes the Products to perform the material functions descrit
(ii) a procedure or routine that, when included in the regular operation of the Prog
adverse effect of an Error on Licensee.

2ct on Licensee.

the operation of the relevant

or added to the most recent
ed in the Documentation, or
ucts eliminates the practical

e. "First line support” means problem diagnosis by Licensee, provision to SPL of diagnostic information such as

traces, dumps, parameters, etc. by Licensee.
f. "Second line support" means support provided by SPL under this Exhibit.

g. "Release” means the most recent standard version of software made available
cludes Error Corrections and Updates.

h. "Update" means a maodification or addition to the most recent software Release
capability or functionality that is generally provided to Software AG's other licer

o the general public that in-

that incorporates additional
sees of the Products under

maintenance terms similar to those terms set forth in this Agreement. Updates shall not include new products

offered by Software AG separately from the Products.

i. "Products" means Software AG software products licensed to Licensee under t
ment.

Error Correction. SPL will undertake to provide to Licensee Error Corrections of any

reproducible Errors, and Updates, in the next Licensed Software Release made ge
AG's other licensees of the Products. For a severe Error SPL will make reasonable ¢
bypass or solution including engineering intervention until the proper technical corr
Software AG.

Support. SPL will provide Support that is intended to respond to questions and probl
failure of the Products to perform in any material respect the functions described in t
erated on a Supported Platform:

a. Licensee shall establish and maintain the organization and processes to prov
Products. [f after reasonable commercial efforts Licensee is unable to diag
performance deficiencies of the Products, Licensee shall contact SPL for Sg
shall provide support for the Products. Only designated individuals within the
notify SPL of problems as aforementioned.

he Software License Agree-

eported and — if necessary -
nerally available to Software
fforts to supply a temporary
ection is made available by

ms that are due solely to the
he Documentation when op-

de First-Line Support for the
nose or resolve problems or
cond-Line Support and SPL
> Licensee organization may

b. Second-Line Support shall be provided by SPL threugh (i) telephone suppo

Platform so that SPL may, at its option, provide remote diagnostic capability

t, (i) Licensee shall provide

and (iii) at SPL's discretion,

SPL with the necessary remote access (e.g. modem and communication Ii]na) to Licensee's Supported

on site support, to the extent such support is technically and reasonably requi
c. Support shall be provided by SPL or Software AG as determined by SPL.

Time of Support Services. SPL will provide all Support Services during normal lsr

ed.

peli business hours Sunday

through Thursday, from 8:30 am to 5:30 pm, excluding holidays and holiday eves. Additional support services may

be supplied by using the Software AG Empower system (a web based support sys
customers to report errors at any time.

em) that allowed supported




Limitations and Exclusions. SPL reserves the right to terminate or interrupt the Sup

ort Services provided to Li-

censee in the event that (i) Licensee does not implement within a reasonable time an Error Correction provided by
SPL; or (i) Errors are caused by changes, alterations or revisions made by or on behalf of Licensee to Software
AG’s supplied modules; or (jii) Errors result from Licensee's use of the Products conttary to the Documentation or
other instructions of Software AG or SPL, or Licensee's use of equipment that does ngt satisfy SPL’s requirements

and/or the Documentation; or (iv) Licensee fails to use the most recent Product Rel
that (provided that SPL's obligation to provide maintenance for the earlier version wi
release of the newer Release) or to install mandatory Updates or the newest Release

ase or one Release before
| expire twelve months after
brovided to Licensee by SPL

from time to time. Any services other than those specified in Sections 2-3 above will be provided at the sole dis-

cretion of Software AG, and will be invoiced to Licensee at the current time and materi

Limitation of Liability. Except as expressly specified in this Exhibit, neither SOFTWAR
for any loss or damage that may arise in connection with Licensee's use of the Prod
ware Ag or SPL be liable for any indirect, special, punitive, incidental, or conseque
with any claim that arises from or relates in any way to the Products, the services or
form of action alleged, even if Software Ag or SPL has been advised of the possibilit
withstanding any failure of essential purpose of any limited or exclusive remedy of any
bodily injury, in no event shall Licensee be entitled to any monetary damages against
gardless of the form of action alleged, in excess of the service fees paid to SPL by lic
vice to which licensee's claim relates during the 12 months preceding the claim. Lid
has been advised by SPL that the fees set forth in SPL's proposal reflect the allocatio
tion 6 and that SPL would not have entered into the service order without the limitatig
Section 6.

28]

al rates of SPL.

E AG nor SPL shall be liable
ucts. In no event shall Soft-
ntial damages in connection
his Exhibit, regardless of the
¢ of such damages, and not-
kind. Except with respect to
SOFTWARE AG or SPL, re-
ensee hereunder for the ser-
ensee acknowledges that it
N of risk set forth in this Sec-
ns of liability set forth in this
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